














Cisco Career Certifications

Routing & Switching

l Service Provider

Voice

Cisco Certified Network Associate (CCNA)

ICNDT - Interconnecting Cisco Metwork Devices - Part 1
5 0wys = Exam & 540-822

+

ICND2 - Inferconnecting Cisco Network Devices - Part 2
5 Days = Exam & 640-816

\

Cisco Certified Network Professional (CCNP)

{

Cisco Certified Internetwork Professional(CCIP)

Cisco Certified Network Associate
Voice (CCNA Voice)

ICNDA - Interconmecting Crsco Network Devices - Par |
5 Days = Exam & 640-822

+

ICND2 - Interconnecting Cisco Network Divices - Pant 2
5 Days « Exam & 640-816

+

NUC - Implementing Cisca 105 Unified Communications
5 Days « Exam & 640-450

!

Cisco Certified Voice Professional {CCVP)

ROUTE
Implementng Crsco IF Routing
5 Days » Exam # 642-902

ROUTE
Implsmenting Cisco B Routing
5 Dy = Exam § 642-902

Qos
Irsphermenting Cisco Quality of Sevice
5 Dayy » Exam # 642-642

+ + -
SWITCH Qos CVOICEVE
= Implementing Cisco Switched Netwarks Implementing Crico Quality of Senice Clsco Vedon aver IP
< & Days » Exam ¥ 642-813 % Durys = Exam & B4Z-642 5 Dy = Exam # 642-436
> + + +
D TSHOOT BGP CIPTIvE
=3 Troubleshcoting and kaintaining Crsco P Nebworks Configuring BGP on Cisco Routers Crsco [P Telephany Part 1
(5] 5 Days » Exam # 642-832 5 Days = Exam # 642-661 5 Dy » Exam & 641-446
i I + +
LL
bl MPLS CIPT2vE
Q Implementing Cisco MPLS Clsco IP Telephony Part 2
e 5 Durys = Exam 8 542-611 5 Days = Exam # 642-458
Q. +
TuC
Treubleshoating Claco Unified Communication Systems
5 Dags = Exam @ 642-426
Cisco Certified Internetwork Expert Cisco Certified Internetwaork Expert Cisco Certified Internetwork Expert
Routing & Switching {CCOIERS) Service Provider (CCIESP) Voice (CCIEV)
1 COET ! CCIESP ' CIEV
Cisco Certified Internenwork Expert Crico Cenfied Internetwork Expert Cisco 360 Leaming Program for CEIE Vosce
Routing & Switching Theory Service Provider Boatcamp Ahvantced Workshop 1
5 Days = Exam # 350-001 5 Days » Multiple exams possible 5 [ays » Lab Exam
+ b 4

CIERS1
CCIEZRD RES Acvancod Woekshop 1
5 Daye = Lab Exam

+

CIERS2
CCIEIR0 RES Advanced Workshap 2
5 Days « Lab Exam

* PLEASE NOTE *

Cisco has changed the certification tracks.

ROUTE, SWITCH & TSHOOT replace BSCI, BCMSN & ONT.
See pg 8 for details

Optical » Exam # 350-020

Cable » Exam # 350-021
DSL = Exam & 350-022

WAN Switching » Exam & 350-023

IP Telephony « Exam & 350-024

Content NW * Exam # 350-026

il

Metro Ethernet » Exam # 350-027

CIEVZ
Clsoo 360 Learning Program for CCEE Volce
Advanced Warkshop 2
5 [ayi = Lab Exam
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Security

Cisco Certified Design Associate (CCDA)

Design

]
CISCO..

PARTNER

Learning
Solutions

Wireless

Cisco Certified Network Associate
Wireless (CCNA Wiraless)

ICNDA - Interconnecting Cisco Network Deveces - Pan 1
5 Days = Exam # 640-822

Cisco Certified Network Associate
Security (CCNA Security)

ICNDY - interconnecting Cisco Network Devices - Part

5 Days » Exam 8 640-822
s

+
ICND2 - Interconnecting Cisco Network Devices - Pant 2

ICHDA - Interconnecting Cisco Network Devices - Part
50wy » Exam # 640-822
+

ICND2 - interconnecting Cisco Network Devices - Part 2

5 Days = Exam # 640-B16

5 Days = Exam # 640-816

+
IUWNE - implementing Unified Wireless Notworking Essentials

ICND2 - Interconnedting Cisco Metwork Devices - Part 2
5Days = Exam ¥ 640-816

+

DESGN - Designing for Cisco Internetwork Salutions

+

5 Dwys = Exam 8 640-863

5Days = Exam ¥ 640-721

!

N5 - impbementing Cisca 105 Network Security

5Dz = Exam # 640-453
Cisco Certified Security Professional (CC5P) Cisco Certified Design Professional (CCDR) Wireless Professional
1 SNRS ROUTE \ cuwss
Secuning Networks with Cico Routers & Switches. implementing Cisco I Routing Canducting C oo Unified Weeless Site Sarvey
5 Darys = Exam & 642-503 5 [hays = Exam # 642-902 5 Days = Exam 0§ 542-731
+ + +
SNAF SWITCH I IUWVN
Secunng Networks with ASA Fundamentals Implemenning Cisco Switched Metwarks Implementing Cisco Unified Wirsless Vioice Menearks
5 Days = Exam & 642-524 5 Days = Exam ¥ GA2-813 5 Days = Exam A 642-T41
+ + +
IPs ARCH WS
Implementing Cisco Intrasion Presention System Desxgning Cisca Metwork Sendce Architectures mmplementing Csoo Unified Wirsless Mobility Senaces
5 Diays » Exam # 642-533 5 Days » Exam # 642-873 5 Diays = Exam 0 642-T46
M one of the F-:Ilowlﬂg' +
SHAA ki
lementing Advanced Cisco Unified
Secuming Networks with ASA Advance R e
5 Days » Exam # B42-515 5 Diys » Exam # 542-735
+
MARS 2
Implementing Clsco Security Monitoring:
Analysis & Response System
i Dirys » Exam ¥ 642-544
-
| CANAC
v
Cisco Certified Internetwork Expert

Implementing MAC Appliance (Cisco Clean Actess)
3 D% = Exam & 642-591

¥

Cisco Certified Internetwork Expert
Security (CCIESEC)

Cisco Certified Design Expert (CCDE)

Wiraless [CCIEW)

e I COIEW
CCIEW Theory Exam # 350-050

H CCIESEC
Cisco Cartified Internetwork Expert Security
Theary
5 Darys = Exam # 350-018

CCIESEC
Ciscn Certified Intemetwork Expert Security
Lab Preparation

5 Days = Lab Exam

CCDE
CCDE Theory Exam # 352-001
LAE Exam available now

Theory Exam registration available Feb, 2009
Lab Exam registration available April 2009
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CCNP Changes

What they mean to you ?

On the 25th of January 2010, Cisco® announced changes to the CCNP/CCIP and CCDP certification tracks’ courses.
These changes ensure that the knowledge and skills gained through these courses accurately reflect what professional
network engineers should possess. More emphasis is placed on security, complex routing and switching (such as support
for branch offices and mobile workers), and voice and video services.

BSCI (5 Days)

BCMSN (5 Days)
ONT (5 Days) X
ISCW (5 Days) X

Summary of Changes
All of the new courses contain a higher percentage of
hands-on labs as well as many other benefits.

ROUTE vs. BCSI (Routing)
» Planning Routing Services — Content introduced from
ONT and ISCW
» EIGRP — New Advanced Features content added
» Implementing an IPv4-based Redistribution System
— Redesigned and extended to include IPv6
» E-Learning content added and includes:
- New content designed to give students practice in
alternative methods of path control
- Additional content on IPV6
- New content and case studies give students practice
in integrating routing and switching (for branch and
mobile workers) and voice and video services

SWITCH vs. BCMSN (Switching)

» Analysing Campus Network Designs — Content
introduced from ONT and ISCW

» Implementing VLANs in a Campus Network — New
content and case studies related to Campus
Architecture

» Implementing Spanning Tree — New content related to
EtherChannel implementation and recommended
practices

» Implementing a Highly Available Network — New
content for implementing a variety of complete
solutions

»  Minimising Service Loss and Data Theft in a Campus
Network — Content introduced from ISCW

» Accommodating Voice and Video in Campus Networks
— New content scaled to job scope and some ONT
content is also included

» Integrating Wireless LANs into a Campus Network
— Redesigned to job scope and inclusion of content
from ONT

E—ecormes mem=— ROUTE (Routing - 5 Days + 7.5 hours ELT)
becomes mlfimm=—  S\WITCH (Switching - 5 Days)
w0y wf—  TSHOOT (Troubleshooting & Maintenance - 5 Days + 9.5 hours ELT)

TSHOOT (Troubleshooting & Maintenance)

This new course teaches professionals who work in
complex network environments the skills that they need
to maintain their networks and to diagnose and resolve
network problems quickly and effectively. TSHOOT
provides information about troubleshooting and
maintaining particular technologies, as well as procedural
and organisational aspects of the troubleshooting and
maintenance process. A large part of the training consists
of practicing these skills and reinforcing the concepts

by putting them to use in a controlled environment. This
course is approximately 70% hands-on labs with nine,
two-hour lab scenarios where students practice
troubleshooting.

Changes to the Exams
The last day to take the exams for the old courses is the
31st July 2010.

BSCI ROUTE

#642-901 0min - ue4r00p - 120min - NOW
sarars | OMN gy | 120mn o NOW
#6IAS§-VE;/25 90 min No Longer Available
#64?2,\245 90 min No Longer Available

fomgs | 120min  NOW
i%?;%sgige 90 min No Longer Available

Head Office: Northern Office:
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Mixing and Matching Old and New Courses
It is possible to mix and match among the old and new courses if the student has passed the relevant
exams in CCNP, CCIP, and CCDP.

CCNP
Already Taken Before 26/04/10 (Old exams must be taken by 31/07/10) After 26/04/10
Still Required Still Required
BSCI BCMSN or SWITCH ONT + ISCW or TSHOOT SWITCH + TSHOOT
BCMSN BSCI or ROUTE ONT + ISCW or TSHOOT ROUTE + TSHOOT
ONT BSCI or ROUTE BCMSN or SWITCH ISCW or TSHOOT ROIUTE = SEHITCH <
TSHOOT
ISCW. BSCI or ROUTE BCMSN or SWITCH ONT or TsHoOT ~ ROUTE + SWITCH +
TSHOOT
Already Taken Still Required Still Required
BSCI BCMSN ONT + ISCW or TSHOOT TSHOOT
BSCI ONT BCMSN or SWITCH ISCW or TSHOOT SWITCH + TSHOOT
BSCI ISCW BCMSN or SWITCH ISCW or TSHOOT SWITCH + TSHOOT
BCMSN ONT BSCI or ROUTE ISCW or TSHOOT ROUTE + TSHOOT
BCMSN ISCW BSCI or ROUTE ONT or TSHOOT ROUTE + TSHOOT
ROUTE + SWITCH +
ONT ISCW BSCl or ROUTE BCMSN or SWITCH TSHOOT
Already Taken Still Required Still Required
BSCI BCMSN ONT ISCW or TSHOOT TSHOOT
BSCI BCMSN ISCW ONT or TSHOOT TSHOOT
BCMSN ONT ISCW BSCI or ROUTE ROUTE
BSCI ONT ISCW BCMSN or SWITCH SWITCH
cqap
Already Taken Before 26/04/10 (Old exams must be taken by 31/07/10) After 26/04/10
Still Required Still Required
QO0S BGP MPLS BSCI/COMP or ROUTE ROUTE
CCDbP
Already Taken Before 26/04/10 (Old exams must be taken by 31/07/10) After 26/04/10
Still Required Still Required
BSCI BCMSN or SWITCH ARCH SWITCH + ARCH
BCMSN BSCl or ROUTE ARCH ROUTE + ARCH
ARCH BSCl or ROUTE BCMSN or SWITCH ROUTE + SWITCH
BSCI BCMSN ARCH ARCH
BSCI ARCH BCMSN or SWITCH SWITCH
BCMSN ARCH BSCI or ROUTE ROUTE

New Courses Are Ready
Contact us to book your space in these new CCNP courses. For more information about our CCNP training, visit

www.globalknowledge.co.uk/cisco

Head Office: Northern Office:
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Cisco Partner Enablement Program

In conjunction with Cisco, we are able to offer a
comprehensive Cisco Partner Enablement
Program called Fit4Business

The Fit4Business Program is a managed solution to help
all existing and potential partners achieve, retain and
enhance their Cisco partner status. This program provides
access to an industry leading managed service for all of
your Cisco learning needs, covering the Management of
the Cisco certification process and individual
recertification requirements.

We have demystified the perceived complexities
associated with Cisco’s channel partner program, allowing
partners to focus and develop, both existing and new core
business activities whilst being confident that their partner
program requirements are handled effectively.

Working with Channel Leaders, SE Managers, Territory
Marketing Managers, CAMs, and iCAMs, we can drive
and deliver the Cisco Channel Partner strategy at theatre
and local level. The Fit4Business program helps educate
partners about the strategic benefits and economic
incentives available as a Cisco Certified Partner — from
Select through to Gold partner status covering all
technology specialisations.

We have also developed a unigue tool that enables
efficient consultancy activity, accurate requirements
calculations and on-going partner status management.

THE CHANNEL PARTNER PROGRAMME

% FIT4BUSINESS

.. Innovative delivery platforms designed
to provide a new learning environment
and to enable an organisation to better
utilise it's people during training.

This is called our Collaborative Learning
Programme.

.. Sales Solutions Training aimed to migrate
partner sales teams from a transaction
orientation to one where they can link
solutions to business needs

.. Recertification Packages - the easy way to
recertify. Access to accurate information
enabling those needing to recertify their
current professional level certifications,
through an easy to use re-certification
portal

Why use a Cisco trainer?

It seems like a simple enough question that shouldn’t
need to be answered. Common sense tells you that a
trainer will teach you about the full range of features and
benefits your new or existing kit can provide. However,
people are still relying on Systems Engineers to train their
Network Administrators and Engineers. This provides
people with a snapshot of what they can do with their
Cisco Kit and also to get them up and running, to
complement Official Cisco training.

We found that customers using SE's to deliver their
learning, typically only use up to 70% of the features,
and gain 60% of the benefits. When customers
subsequently invest in qualified training they estimate
that they have seen a 20% increase in productivity within
their teams and have significantly increased their ROL.

10

By having not just the knowledge, but the ability to utilise
the full features of Cisco, it enables organisations to be
more fluid. A Systems Engineer can help with the initial
few weeks of set-up if the project timeline does not allow
training to be completed prior.

Cisco qualified training will enable IT department’s to
meet their organisational goals and drive the business
forward without restricting it. Authorized training ensures
you will gain the knowledge and expertise you need to be
successful in today’s competitive IT business environment.

Head Office:

www.globalknowledge.co.uk @ 01189 123456 (£) 01924 377489

Northern Office:
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Global Knowledge launches a new channel programme to support the
development of Cisco Partner Business Architects

Keith Goodwin, Cisco Senior Vice President Worldwide Partner Organization, announced at the 2010
Cisco Partner Summit in San Francisco, a new channel program to support the development of Cisco
partner Business Architects.

Global Knowledge, the world’s leading Cisco Learning Solutions Partner, has developed a Business Architect Transformation
Programme in support of Cisco’s Business Architecture initiative. The Business Architect Transformation Programme utilises
a robust business analysis and business process consulting curriculum to transform talented Cisco Channel Partner Account
Managers into Business Architects.

This programme provides the knowledge and skills required to help Cisco partners clearly articulate the business relevancy
of Cisco’s architectural solutions. These solutions optimise customer business processes and significantly transform the
customer’s business.

Global Knowledge’s Business Architect Transformation Programme:

» Develops today’s talented Account Managers into tomorrow’s Business Architects trained with strong business analysis
and business process consulting skills.

» Transforms the traditional Account Manager from a cost of sale into a billable trusted consulting resource.

» Elevates the engagement level with the end customer from [T/purchasing to the CxO.

» Enables Business Architects to articulate the business relevancy of Cisco’s architectural solutions, and differentiate that
solution from the competition.

» Gives Business Architects the skills to build, present, and defend an enterprise business architecture solution that helps
customers improve and optimize their business processes.

™~

" \We are deeply committed to enabling Cisco’s channel " \We've created a cohesive program that provides
partners to develop the skills needed to evolve and grow partners with skills that drive real and sustainable

in the current market, and we are proud to have worked individual and organisational change. We are uniquely
closely with Cisco on this project for the last 12 months. positioned to deliver this complex change program
We look forward to providing Cisco partners with a because of our comprehensive curriculum of technical,
competitive advantage by enabling them to support their sales, business architecture, business analysis, and

customers’ desire to strategically align business processes business process consulting coupled with our Cisco
with emerging technologies ## Learning Solutions Partner status. ¥

Brian K. Branson, Ali Hawksworth,
Global Knowledge President and Chief Executive Officer Global Knowledge Worldwide Cisco Business
Development Director

For more information on how to become a Cisco Business Architect, contact the dedicated
Business Architecture Team: BAtransformation@globalknowledge.net

Head Office: Northern Office: 11
www.globalknowledge.co.uk @ 01189 123456 (£) 01924 377489
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Glz)?)al Knowledge .

Innovation
in Training

Services of |
the Year
2010

“The IT Training Awards celebrate outstanding achievement, best practice and
excellence in IT training. It's great to see what influence the Institute has had in
raising the standards of the world’s best training and development. The standards
of all of the entries have been outstanding and to be a winner is a real achievement

to be proud of.”

Colin Steed
Chief Executive of IITT

Head Office:

Global Knowledge

Thames Valley Training Centre
Mulberry Business Park,
Fishponds Rd,

Wokingham,

Berkshire,

RG41 2GY

T +44 (0) 1189 123 456

F +44 (0) 1189 195 109

E info@globalknowledge.co.uk

Northern Office:

Global Knowledge

Unit 2b South Parkway,
Wakefield 41 Business Park,
Wakefield,

West Yorkshire

WF2 0XJ

T +44 (0) 1924 290 668

F +44 (0) 1924 332 208

E info@globalknowledge.co.uk

info@globalknowledge.co.uk

London Old Broad Street Office:

Global Knowledge

120 Old Broad Street

London

EC2N 1AR

T +44 (0) 20 7628 2300

F +44 (0) 20 7628 1174

E info@globalknowledge.co.uk

Coventry Office:

Global Knowledge

1180 Elliott Court,

Coventry Business Park,

Herald Avenue,

Coventry,

CV5 6UB

T +44 (0) 2476 673399

F +44 (0) 2476 712256

E info@globalknowledge.co.uk

When making enquiries please quote reference code UKDMO004

Copyright © 2010 Global Knowledge Training LLC. All rights reserved.

Institute of I Training

Accredind Training Provider

London Baker Street Office:
Global Knowledge

MWSB - Business Exchange
London Baker Street,

83 Baker Street,

London,

W1U 6AG

T +44 (0) 20 7034 7000

E info@globalknowledge.co.uk

Manchester Office:

Global Knowledge

Oxford House

Oxford Road

Manchester

M1 7ED

T +44 (0) 161 228 6333

F +44 (0) 161 242 2499

E info@globalknowledge.co.uk

Global Knowledge reserves the right to change pricing, registration terms and conditions, course content, products or programmes, course events or cancel a
course at any time without notice or liability. Whilst every effort has been made to ensure the accuracy of the information contained within the publication
Global Knowledge will not accept responsibility for any inadvertent errors.

For complete terms and conditions, visit www.globalknowledge.co.uk

Global Knowledge, and the Global Knowledge logo are trademarks of Global Knowledge Training LLC. All other trademarks mentioned are the property of

their respective owners.
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