
European Coverage 
- Austria
- Belgium
- Denmark
- France
- Germany
- Ireland
- Netherlands
- Norway
- Spain
- Sweden
- United Kingdom

Global Knowledge is the worldwide leader in IT and business training. We deliver via training centres, private 
facilities, and the Internet, enabling our customers to choose when, where, and how they want to receive 
training programs and learning services. 

IT & Business Training
       Our core training is focused on Cisco, Microsoft, Nortel, and Project Management. Our IT courses include  
       networking, programming, operating systems, security, and telephony. Our business courses feature  
       project management, professional skills, and business process curriculum, including ITIL. Our more than  
       700 courses span foundational and specialised training and certifications. 

OnDemand Software
       Our OnDemand Software division provides enterprise application training software solutions that enable  
       rapid user adoption and accelerate the return on investment for enterprise application implementations.

Worldwide Training
       In 2006, we acquired Azlan Training, which established us as Europe’s largest IT training provider. In  
       2007, we expanded our global footprint to include IT training, consulting, and services in the Middle  
       East and Africa through the acquisition of Synergy Professional Services.

Ownership
       Founded in 1995, Global Knowledge employs more than 1,500 people worldwide and is headquartered  
       in Cary, N.C. The company is owned by New York-based investment firm Welsh, Carson, Anderson, and  
       Stowe. 

Cisco Training
       Global Knowledge is the world’s largest Cisco Learning Solutions Partner (CLSP) and currently provides  
       over 55% of all Cisco training delivered in Europe. Last year Global Knowledge delivered 500,000  
       delegate days of training across 11 European countries.

Global Knowledge has a unique blend of skilled trainers and with our flexible approach and partnership with 
Cisco we are at the forefront of the delivery of new technologies. Most recent examples are Storage Area 
Networking, ITP, CMX and GGSN.

As the leading European CLSP, Global Knowledge is continually investing in the development of both the 
course curriculum and our leading edge remote labs facility. We will continue with this investment as new  
offerings are developed, clearly demonstrating our commitment to providing the best training facilities in  
the networking arena.
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Global Knowledge in partnership with Cisco can provide you with access to:
    The broadest portfolio of technical networking training from any Learning Partner to support your  

	     business needs
    Training programmes and packages for resale to your customers
    Custom designed training programmes designed to meet your chosen level of Cisco Channel Partner  

	     Status
    The most comprehensive Cisco Remote lab capability worldwide supporting fully specified training  

	     programmes from any location
    State of the art training centres
    Comprehensive online and blended Cisco Learning Solutions
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CISCO TRAINING
About Global Knowledge & Cisco
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BSCI                                                         
Building Scalable Cisco Internetworks              

5 Days • Exam # 642-901

BSCI                                                         
Building Scalable Cisco Internetworks              

5 Days • Exam # 642-901

SND                                                         
Securing Cisco Network Devices                                 

5 Days • Exam # 642-552

QoS
implementing Cisco QoS                              

5 Days • Exam # 642-642

Please call your local Global Knowledge  
office for more details.

Exam # 350-040.

BCMSN                       
Building Cisco MultiLayer Switched Networks                     

5 Days • Exam # 642-812      

QoS                                             
Implementing Cisco QoS             

5 Days • Exam # 642-642   

SNRS                                                    
Securing Networks with Cisco Routers and 

Switches                     
5 Days • Exam # 642-503

CVOICE
Cisco Voice over IP                 

5 Days • Exam # 642-432

BSCI                                                         
Building Scalable Cisco Internetworks              

5 Days • Exam # 642-901

ISCW                                           
Implementing Secure Converged Wide 

Area Networks                                                      
5 Days • Exam # 642-825

BGP
Configuring BGP on Cisco Routers                                                                            

5 Days • Exam # 642-661

SNPA
Securing Networks with PIX and ASA 

5 Days • Exam # 642-523

CIPT1                                            
Cisco IP Telephony Part 1 

5 Days 

BCMSN                                                      
Cisco MultiLayer Switched Networks          

5 Days • Exam # 642-812
ONT 

Optimizing Converged Cisco Networks                                    
5 Days • Exam # 642-845

MPLS                                                      
Implementing Cisco MPLS                                   
5 Days • Exam # 642-611

IPS                                                      
Implementing Cisco Intrusion Prevention System                              

5 Days • Exam # 642-533

CIPT2
Cisco IP Telephony Part 2

3 Days • Exam # 642-444 (v4) OR 
# 642-445 (v5)

HIPS
Securing Hosts using Cisco Security Agent                  

5 Days • Exam # 642-513

TUC                   
Troubleshooting Unified Communications                                                                              

5 Days • Exam # 642-426

CANAC
Implementing NAC Appliance

3 Days • Exam # 642-591

MARS 
Implementing Cisco Security Monitoring,  

Analysis and Response System
2 Days • Exam # 642-544

GWGK                                                      
Implementing Cisco Voice Gateways and 

Gatekeepers      
5 Days • Exam # 642-453

CANAC
Implementing NAC Appliance

3 Days • Exam # 642-591

CCIE1                                                         
CCIE Core Routing and Switching Skills  

(optional)                                                        
5 Days • Exam # 350-030

CCIEV                                           
CCIE Voice

5 Days • Exam # 350-030

Cisco Certified Network Associate (CCNA)      Cisco Certified Network Associate (CCNA)      Cisco Certified Network Associate (CCNA)      Cisco Certified Network Associate (CCNA)      

Cisco Certified Internetwork Expert (CCIE) Storage

Cisco Design Associate (CCDA)

Cisco Certified Design Professional (CCDP)

Cisco Certified Network Associate (CCNA)      Cisco Certified Network Associate (CCNA)      

Cisco Certified Security Professional (CCSP)

Cisco Certified Internetwork Expert (CCIE) Routing 

& Switching

Cisco Certified Internetwork Expert (CCIE) Service 

Provider

Cisco Certified Internetwork Expert (CCIE) Security Cisco Certified Internetwork Expert (CCIE) Voice
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CCIET                                                       
CCIE Core Routing and Switching Theory 

Preparation (optional)                                       
5 Days • Exam # 350-018

CCIE 2                                                      
Core Routing and Switching Lab Preparation         

5 Days • Exam # 350-018

CCIE1                                                         
CCIE Core Routing and Switching Skills  

(optional)                                                        
5 Days • Exam # 350-018

Cisco Certified Network Professional (CCNP)

+

+

Cisco Certified Internetwork Professional (CCIP)

Optical • Exam # 350-020

Cable • Exam # 350-021

DSL • Exam # 350-022

WAN Switching • Exam # 350-023

IP Telephony • Exam # 350-024

Dial • Exam # 350-025

Content NW • Exam # 350-026

Metro Ethernet • Exam # 350-027
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CCIESEC                                            
Security - Lab Preparation                                           

5 Days • Exam # 350-018

ARCH                                                      
Designing Cisco Network Architectures 

5 Days • Exam # 642-873

DESGN                                                  
Designing for Cisco Internet Solutions                             

5 Days • Exam # 640-863
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Cisco Certified Entry Network Technician (CCENT)

ICND1 Interconnecting Cisco Network Devices part 1 
5 Days  •  Exam # 640-822

ICND2 Interconnecting Cisco Network Devices part 2
 5 Days  •  Exam # 640-816

+

Cisco Certified Entry Network Technician (CCENT)

ICND1 Interconnecting Cisco Network Devices part 1 
5 Days  •  Exam # 640-822

ICND2 Interconnecting Cisco Network Devices part 2
 5 Days  •  Exam # 640-816

CISCO TRAINING
Cisco Associate, Professional and Expert Certification Tracks

cisco@globalknowledge.co.uk

Cisco Certified Voice Professional (CCVP)


